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about this paper

This paper explores how we design interactive agents to enhance human-computer interaction. Recently
researchers in the field of human interface try to employ interactive agents to facilitate human-
computer interaction. These interfaces assume users' analogy between humans and the agents. However,
this analogy is not always carried out successfully, because abundant similarities at the surface level
obscure the essential information for the analogy. What is important in analogy is to make essential
information explicit. The author proposes three essential conditions for fruitful interaction between
humans and agents: communicativity, flexibility (redundancy), and self-openess.
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